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Departing from the budget deficit of BPJS Kesehatan which has continued 
to occur since its implementation in January, 24-25 2022 continues to 
experience an overall budget overrun. Several hospitals in Indonesia are 
also feeling the impact of the budget deficit. Therefore researchers 
conducted this study to find out how it impacts. This aims to knowledge for 
participant to the impact of BPJS Kesehatan's budget deficit on health 
services. The steps taken in serving patients, both patients who are BPJS 
Kesehatan participants or general patients who continue to serve patients 
despite the budget deficit of BPJS Kesehatan are very good and noble 
steps. The Government through BPJS Kesehatan should do other ways to 
overcome the problem of BPJS Kesehatan's budget deficit so as not to 
burden hospitals. And, payments for hospital claims are adjusted to 
mandatory payments each month. 
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1. BACKGROUND 

In order to provide national health services that are more equitable and accessible to all groups, 

and help the people, using the principle of help-help or mutual assistance, all will be helped. The 

presence of the National Health Insurance Agency (JKN) which is shaded by government agencies 

through the National Health Social Security Organizing Agency (BPJS), since 2014 the 

Government has authorized and at the same time implemented and implemented the National 

Health Insurance in 2014. 

As a system responsible for BPJS, JKN is applied with the principles of cooperation, non-profit, 

mandatory participation, danaarnanat, and the results of managing social security funds are used 

entirely for program development and for the benefit of JKN BPJS Kesehatan participants. 

The purpose of health services as mandated in the Health Law is to increase awareness, 

willingness, and ability, healthy living in order to realize the highest degree of public health as an 

investment in the development of socially and economically productive human resources. Health 

insurance is a guarantee in the form of health protection so that participants get health maintenance 

benefits and protection in meeting basic health needs. 

2. METHOD 

The community service method is in the form of training on the preparation of an annual work plan at Juanda 

Health Center as many as 35 people. Meanwhile, the method of activity with the schedule of events is as follows: 

1) Opening 2) Singing the song Indonesia Raya 3) Remarks by the head of the community service committee 

and the head of the zoom 4) JKN system development strategy as a solution to bpjs deficit 5) Question and 

answer session 6) Concluding. 

3. RESULT AND CONCLUSION 

The results of this community service show that the JKN system development strategy as a solution to bpjs 

deficit for the ITKES Wiyata Husada Samarinda health administration study program were 35 people. Based on 

the following table 1: 
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                          Table 1 Frequency Distribution Based on Presentation 

Method Frequency Percentage 

JKN system 

development strategy 

as a solution to bpjs 

deficit 

I am understand JKN 

system development 

strategy as a solution to 

bpjs deficit 

I am not understand 

JKN system 

development strategy 

as a solution to bpjs 

deficit 

100.0 

 

 

0.0 

Total 100.0 

                        Source : Primary data, 2022 

Based on table 1, it can be concluded that the presentation of percentages such as exposure in the form of 

powerpoints that are the most in community service is that participants understand procedures for the 

implementation of cleft lip and cleft sky social service, namely 35 respondents (100%) and those who do 

not understand procedures for the implementation of cleft lip and cleft sky social service as many as 0 

respondents (0%). 

The budget deficit of BPJS Kesehatan is a form of immaturity in the implementation or implementation of 

the BPJS Kesehatan program whose real purpose is to provide social justice for all Indonesians with the 

principle of help-help. The occurrence of this budget deficit has many causes. One of them is due to the 

large number of participants who are in arrears or do not pay the monthly premium contributions that have 

been set and agreed upon together. Therefore, of course this will result in everyone who is a participant and 

at the same time a patient of BPJS Kesehatan. Of course, this condition is unsafe and poses a threat to the 

implementation of BPJS Kesehatan which was originally to help sesame, and in the end services in the 

hospital became irregular, either in terms of intensive treatment or other types of treatment. 

4. SUMMARY AND ADVICE 

Based on conclusions and suggestions related to ‘’JKN system development strategy as a solution to BPJS 

deficit'’ went well. On the indicator of the accuracy of the target of community service participants at ITKES 

Wiyata Husada Samarinda, in procedures for the implementation of solution to bpjs deficit. 
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